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MFS Change Makers

Volunteers have been part of 
Metropolitan Family Service 
since our very beginning 
in 1950. A committee of 
volunteers, including people 
from United Way and City 
Club of Portland, formed 
to recommend that MFS be 
founded and supported. Our 
�rst Board of Directors was 
made up of volunteers, which 
continues to this day. And 

since then, MFS has greatly expanded the number of volunteers 
and their role within our organization. While we have volunteers 
of all ages, and want to expand their numbers, MFS has a special 
expertise with older adult volunteers.

As expressed by Marc Freedman, cofounder of Civic Ventures and 
Experience Corps: �An inspiring new group of role models for 
�engaged retirement� is emerging. Unwilling to stuff envelopes 
or go off quietly to the sidelines, these change-makers are taking 
matters into their own hands and fashioning a new vision of 
the second half of life, one in which the expertise and talent of 
a lifetime is refocused on �nding solutions to challenges in our 
communities, our country, and the world.�

In this issue of LifeTimes, you will read some inspirational stories 
about volunteers and what they can accomplish. At Metropolitan 
Family Service, volunteerism is one of our key values. We believe 
the opportunities are unlimited and we look forward to working 
hand in hand with volunteers to develop meaningful roles and 
accomplish great things in the community.

Thank you volunteers!

Krista Larson, 
Executive Director



	 Become a mentor  
 	  or tutor

Volunteer Opportunities
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 	Rede�ne retirement 
	   through volunteer      
   leadership roles

	 Teach an					   
		 after-school class

	 Provide		     					            	
				 companionship     		
		 	 or rides for an  
				 isolated older adult

 Contribute your skills, talent and  
 				 time to bring out the best in kids,  
			   f	amilies, and neighborhoods

Applications are available on our website: www.metfamily.org/volunteer.htm, or by calling 503.249.8215, ext. 22



Looking into the Future
Volunteer Trends

Changing times shape the role of social services in society. 
Today, the needs of the local community are being affected 
by changes in demographics and a �uctuating economy. 
These in�uences have been recognized by Metropolitan 
Family Service, and we are actively modifying our 
programs and services to meet changing needs.

Major In�uences
The number of people in Oregon over age 65 is forecasted 
to nearly double by 2050. Individuals and families 
coping with the impact of aging will transform our 
society. Planning for health care, living situations, family 
relationships, and �nancial 
resources will require 
increased knowledge about 
aging processes to better 
inform healthy living. The 
trend will draw more people 
to the kinds of educational and 
support services provided by 
Metropolitan Family Service.
 
Immigration is also having a transformational effect on 
our community. Oregon has the �fth fastest growing 
immigrant population in the United States, with the 
majority of these immigrants coming from Mexico and 
other Latin countries. According to the most recent census 

data, the Hispanic population in the Portland metro area 
increased by 233% between 1990 and 2004, and is 
expected to continue to 
grow. The need for  
services targeted to  
Spanish speakers has 
prompted MFS to provide 
culturally appropriate 
services and actively  
recruit Spanish speaking 
staff and volunteers.

Changing volunteer roles
Today�s volunteers are expecting meaningful roles. The 
year-to-year retention rate for Baby Boomer volunteers 
who perform professional or management activities is the 
highest, at 74.8%, followed by those who do tutoring, 
mentoring, and coaching (70.3%). At MFS we are working 
to provide the kinds of volunteer opportunities that attract 
and retain volunteers with exceptional experience, and 
professional and life skills.

References - INS, U.S. Census Bureau: State Population Summary, 
OSU Center for Healthy Aging Research, Corporation for National 
and Community Service, Of�ce of Research and Policy Development: 
Volunteering in America: 2007 City Trends and Rankings, Keeping Baby 
Boomers Volunteering

Experience Corps 
members �  
the new face of 
volunteering in 
America.
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